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Technology for LTCI Sales

What you can do now …What you can do now …



Where is the client in the 
decision to buy?

I don’t know if I need LTCII don’t know if I need LTCI
I think I need it, but can wait and buy laterI think I need it, but can wait and buy later
I’m ready to buy, but need to decide which I’m ready to buy, but need to decide which 
policy and what benefitspolicy and what benefits



Establish the Need to insure

Likely to live a long lifeLikely to live a long life
Aging leads to need for careAging leads to need for care
Family will need help caring for youFamily will need help caring for you
Insurance will provide that help and protect Insurance will provide that help and protect 
assetsassets



Can your computer help establish 
the need for care?

Show risk of needing careShow risk of needing care
Not a rare eventNot a rare event

Estimate amount of care client will needEstimate amount of care client will need
Potentially high outPotentially high out--ofof--pocket costpocket cost

Show how insurance protects assetsShow how insurance protects assets



Computer models for future need

Use client age, marital status, health historyUse client age, marital status, health history
Use national survey dataUse national survey data
Calculate risk of future need for careCalculate risk of future need for care





Estimate consequences of 
needing care

Use current LTC costsUse current LTC costs
Use projected cost inflation ratesUse projected cost inflation rates
Use national length of stay dataUse national length of stay data
Calculate financial riskCalculate financial risk





Stage 2: I need it but I’ll buy it  
Later

Lifetime cost is higher if you waitLifetime cost is higher if you wait
Might become uninsurable while waitingMight become uninsurable while waiting
Might need care you’ll have to pay forMight need care you’ll have to pay for









OK I’m buying, now what do I buy?
Compare Policies from Different Carriers

Carrier Software is free, but shows only one Carrier Software is free, but shows only one 
companycompany
Third party programs can compare across Third party programs can compare across 
carrierscarriers
Valuable in a competitive selling Valuable in a competitive selling 
environmentenvironment
Shows the client your command of the fieldShows the client your command of the field





Show all available plans

Gives overview of the entire marketGives overview of the entire market
Sort from least to most expensiveSort from least to most expensive
You are the information resource for all You are the information resource for all 
plans plans 





Compare Policy Features

that are important to your clientthat are important to your client
that show why you recommend Policy Athat show why you recommend Policy A
that focus on the key differencesthat focus on the key differences
that establish you as the expertthat establish you as the expert
that show the client she can stop shoppingthat show the client she can stop shopping





Simplify complex comparisons

Reduce many dimensions to oneReduce many dimensions to one
Bring order out of chaosBring order out of chaos
Let the computer do the workLet the computer do the work
Example:  Financial  Ratings …Example:  Financial  Ratings …





Effect of Inflation Protection

Daily benefit increases each yearDaily benefit increases each year
Lifetime benefit increases each yearLifetime benefit increases each year
Premium remains constantPremium remains constant
No buying additional coverage at attained No buying additional coverage at attained 
ageage





Technology can help you …

Make the case for LTCIMake the case for LTCI
Make the case for buying nowMake the case for buying now
Show clients how plans compare onShow clients how plans compare on

FeaturesFeatures
PricePrice

Make sense of complex, often         Make sense of complex, often         
contradictory datacontradictory data



Technology makes you the LTC 
expert …

And makes you look cool …And makes you look cool …
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